
CUSTOMER CARE

NT - CC is a complete prepaid customer care system solution.



CUSTOMER CARE

NT - CC Functionality can be seen on the following figure
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t e k n o l o g i

Modules
Standard Modules

User Management
Alert Management
System Monitoring

House Keeping
Backup Management

Audit Trail
Trouble Escalation

Reporting

Customer Agent
Subscriber profiles

Historical Subscriber Inquiry
Real Time Subscriber Information

Voucher Services
Prepaid Provisioning

Migration Prepaid to Postpaid
Trouble Ticketing

Adjusment

Card Replacement

Voucher Services

Migration

Migration

Card Replacement

Baring/Unbaring

Real time Card Status

Activation Services

Display Services

Card
Management

System

Provisioning
System

HLR

Postpaid
Billing

Mediation
CDR

Data Customer

Migration & Profile
Subscriber

CDR & Voucher
Historical Traffic

Intelegent Network

Real time Subscriber
Voucher Services

Adjusment
Balance Inquiry Deletion


